December, 16

[1[1] 10:30 OPENING SESSION

Virtual Room: https://videoconf-colibri.zoom.us/j/96623376988

10:30 11:00 KEYNOTE SPEAKER - Arminda Paco

Chair: Manuela Guerreiro Virtual Room: https://videoconf-colibri.zoom.us/j/96623376988

11:00 12:30 SESSION 1 - RESPONSABI E SOCIAL E SUSTENTAB. ADE/ SOCIAL RESPONSIBILITY AND SUSTAINAB

Virtual Room: https://videoconf-colibri.zoom.us/j/91405353609?pwd=NEx4UE9vbjBIVUIEdmRhaTIVR3F3QT09

Chair: Célia Ramos Co-host: Julieta Rosa AUTHORS

José Luis Vazquez Burguete, Maria Purificacion Garcia Miguélez, Victoria Tascon Diez, Patricia Garcia

1 41 . BARBIE: Mujeres Inspiradoras
Fernandez
José Luis Vazquez Burguete, Maria Purificacion Garcia Miguélez, Natalia Blanco Gonzélez, José Maria .
2 42 Vazquez Garcia, Andrea Alonso Cubria, Alberto Sanchez Castafion. Heura Foods Y La Comida Vegana
3 36 Ana Lanero Carrizo, José Luis Vazquez Burguete, Claudia Santos Blanco, Ana Sanchez Fernandez. La Primera Empresa En Su Sector En Recibir El Certificado “Desarrollo Sostenible (Ods)” De Aenor Es De Ledn
a 39 Ana Lanero lCarrizo,N_‘lose Luis yazquez Burguete, Alejandro Sénchez Esteban, Abraham Hermida La RSC en la F1
Ogando, Rall Castafieda Garcia.
5 40 Ana Lanero Carrizo, José Luis Vézquez Burguete, Ainhoa Carvalho Madureira, Cristina Garcia Jiménez, Responsabilidad Social Corporativa- “THE WALT DISNEY COMPANY”

Laura Gonzalez Montero, Sara Sanchez Verde.

11:00 12:30 SESSION 2 - RESPONSABILIDADE SOCIAL E SUSTENTABILIDADE/ SOCIAL RESPONSIBILITY AND SUSTAINABILITY (INGLES)

Virtual Room: https://videoconf-colibri.zoom.us/j/740212287

Chair: Marisa Cesario Co-host: Manuela Guerreiro AUTHOR

Manuela Guerreiro, Aline Rezende, Maiream Mohammed Ali, Tiago Silva, Ogadinma Amaechi, Volvo Buckled Up, Buckled Down and Saved a Million Lives.

Dhananjay Jagdale
2 29 Manuela Guerrelro, Christina Muhs, Diana Stepicovd, Tereza Janovska, Justina Eseoghene Oniwo, Sustainable travelling: Case study of Green hotel Maslina Resort in Hvar
Peter Azebeokhai.
3 61 Manuela Guerreiro, Christina Muhs, Mélanie Carvalho Neves, Laura Engel, Leandro Fernandes Cardoso Green Marketing: A Case Study Of The Outdoor Apparel Brand Patagonia
4 16 Luis Camilo Ortigueira Sanchez, Juan Giacomo Sebastian Benvenuto Dorich, Ariadna Carolina Marié PesCo, the shared value solution towards sustainable fishing in Peru
Alfaro Baltodano
5 60 Mam_J_eIa Guerrel_ro, Aline Rezende, Cheleolisa Vitalis Ezechukwu, Adeola Priscilla Adeniji, Adaeze Improving Healthcare Through Responsible Business: A Case Study OF Novartis
Ereojikwe, Francis Ofre
6 58 Maria Manuela Guerreiro, Christina Muhs, Aline Rezende, Hanna Alakbarov, Ann-Kathrin Feige, Julia Political Marketing — True Fruits’ Federal Election Campaign

Hummel, Michelle Lewis, Seppe Vrancken

11:00 12:30 SESSION 3 - RESPONSABILIDADE SOCIAL E SUSTENTABILIDADE/ SOCIAL RESPONSIBILITY AND SUSTAINABILITY (PORTUGUES)

Virtual Room: https://videoconf-colibri.zoom.us/j/92766020956?pwd=523YV0IhcnlyM01BbVdtRTh1cEwxZz09

uis Nobre Pereira  Co-host: Marlene Fernandes AUTHOR
1 9 Pedro Ferreira, Sandrina B. Moreira, Ana Silva, Catarina Achando, Gongalo Vilaga, Leticia Gongalves FRUTA FEIA — Um Projeto Inovador com Impactos Socioeconomicos
2 11 Arminda Pago, BeatrizTendequele, Geisa da Silva, Monica Freitas Balcdo Do Migrante Claim-Mutualista Covilhanense

Paulo Jorge Gongalves, Alexandre Santos, Ana Regina Nébrega, Marcos Loureiro, Maria Gomes, Sofia

3 56 0 Marketing Social Aplicado Em Campanhas Da Amnistia Internacional, Face A Prética De Bullying

Santos
4 26 Paulo Gongalves, Maria Rodrigues, Ana Jodio Santiago, Beatriz Correia, Beatriz Silva, Renata Félix éaliifrtga;:ﬁ;a De Marketing Colaborativo, De Causas Sociais E Responsabilidade Social Corporativa Do Programa
5 27 Arminda Pago, Maria Eduarda Cruz, Mylena Leite Machado, Virgilio Pancasse. Assédio Moral, burnout, jornada excessiva, quiet quitting e lideranga: o caso Twitter e as suas implicagdes com

0 ESG.

6 73 Inés Pereira, Eugénio Aves Soares, Sophia Tribuzy Desenvolvimento Do Marketing Social Da Coopercentral VR



11:00 12:30 SESSION 4 - RESPONSABI E SOCIAL E SUSTENTAB. ADE/ SOCIAL RESPONSIBILITY AND SUSTAINABILITY (PORTUGUES)

Virtual Room: https:

Chair: Bernardete Sequeira Co-host: Hilal Akdemir AUTHOR
1 28 Arminda do Pago, Patricio Martinho Mendes, Yasmin Geaquinto Rocha. ACQUA+Hotéis: Um caso de sucesso no desenvolvimento do Turismo Sustentavel
2 64 Dora Agapito, Luis Nobre Pereira, Manuela Guerreiro, Cristina Ayala Estudo de Caso: PACCARI
3 57 Paulo Gongalves, Inés Branddo, Leonor Costa, Marcilene Gomes, Rita Amador, Sandra Martins A Responsabilidade Social nas Agdes de Voluntariado- Compromissum
4 7 Sandrina B. Moreira, Ana M. Paiva. SEIES - O poder de ACREDITAR
5 25 Arminda do Pago, Bruno Monteiro, Mariana Carrapigo. Vodafone Portugal: A Responsabilidade Social e Marketing Social da Fundagéo Vodafone
6 74 Inés Veiga Pereira, Carla Pereira, Diana Moreira, Inés Santos, Sandra Santos Eventos Na Economia Social: O Caso Da Ilga Portugal

11:00 12:30

Virtual Room: https://videoconf-colibri.zoom.us/j/98684105809?pwd=YjR0VHhoR1NabWNLaUZpNGINRVYxdz09

Chair: Ana Claudia Campos  Co-host: Ana Bender AUTHOR

1 17 Dora Agapito, Jodo Ministro, Fanny Guillot, Miriam Rueda Nery Barboza, Mirko Mariani, Raquel Martins Algarve Craft & Food: A Creative And Responsible Tourism Initiative

Rodoula H. Tsiotsou, Smaragda Samara, Maria Damianou, Chrysoula Doulala, Vasiliki Kelaidinou, Myrto

2 4 Papageorgiou, Paraskevi Pita. Corporate Social Responsibility Of Mitsis Hotel Chain

3 14 Dora Agapito, Célia Ramos, Amit Bhatia. Empowering Responsible Tourists Through A Smart And Crowd-Sourced Platform— The Case Of TRIPDOODLER
Dora Agapito, Azebeokhai Blessing Isabella, Jude Rukevwe Ivongbe, Ademuyiwa Sodeeq Abiola, " . . . .

4 24 Akonchong Theophilous Ayuk,Khandaker Rini Raziun Tisha. Silent Safari By Green Safaris: A Study On Sustainable Tourism Approach

5 3 Katarina Vitaliova, Maria Vavruova. Ecotourism and promotion as a key to development of biosphere reserves

6 2
Hina Yaqub Bhatti, M. Mercedes Galan-Ladero, Clementina Galera-Casquet Himalayan Ibex: a case Study of Gilgit Baltistan Pakistan

14:00 14:30 KEYNOTE SPEAKER - Duarte Padinha
Chair: Dora Agapito Virtual Room: https://videoconf-colibri.zoom.us/j/97659712824?pwd=VGRFUjhaaWILQIRIVUhSWFFpeH0zQT09

14:30 BH ) SESSION 1 - MARKETING SOCIAL E SUSTENTABILIDADE/ SOCIAL MARKETING AND SUSTAINABILITY (ESPANHO

Virtual Room: https://videoconf-colibri.zoom.us/j/99809094716

Co-host: Marlene Fernandes AUTHOR
1 47 José Luis Vazquez Burguete, Maria Purificacion Garcia Miguélez, José Luis Vazquez Garcia Playmobil® Wiltopia: “CONOCELO, QUIERELO, PROTEGELO”
2 53 Sara Santos Granda, Lucia Martinez Rodriguez, Paula Miguel Rubio, Alba Pérez Lopez Campafia "El Pais Mas Rico Del Mundo: Focos" Ministerio De Agricultura, Pesca Y Alimentacion
3 54 Sara Santos Granda, Sandra Vazquez Antdn, Guillermo Barredo Lopez, Eloy Paez Mejias Impacto Del Marketing Politico En Las Elecciones De 2022 En Castilla Y Le6n
4 50 Sara Santos Granda, Ainhoa Carvalho Madureira, Cristina Garcia Jiménez Campafia “¢Serias Capaz De Abandonarlo?” De La Direccién General De Derechos De Los Animales

Maria Purificacion Garcia Miguélez, José Luis Vazquez Burguete, Victoria Gonzalo Serna, Olivia Vega
5 46 Veja, Lucia Valero Manso, David Cano Barreiro, Oscar Cafio Salan, Angel Rebollo Gutiérrez, Alejandro  Todo Al Azul: La Apuesta De Biotherm
Crespo Arrimada. Jaume Morant Fuster. David Castrillo Lera



SESSION

Virtual Room: https://videoconf-colibri.zoom.us/j/94397283378

Chair: Arminda Pago Co-host: Julieta Rosa

AUTHOR

4

5

43

a4

45

8

Estela Nufiez Barriopedro, Ana Gonzalez Prado

José Luis Vazquez Burguete, César Sahelices Pinto, Iria Quintela Pifieiro, Lucia Lopez Rodriguez

José Luis Vazquez Burguete, César Sahelices Pinto, Paula Chiaffitella Pernas, Cristina Maestro Delgado,
Carlota Plaza Arce

José Luis Vazquez Burguete, Ana Lanero Carrizo, Sandra Vazquez Anton, Raquel Gil Rodriguez

Clementina Galera Casquet, Ana Vallester Pinzon.

14:30 16:00 SESSION 3 - MARKETING SOCIAL/ SOCIAL MARKETING (PORTUGUES)

Virtual Room: https://videoconf-colibri.zoom.us/j/91405838168?pwd=WDcxc24zbU96 TE9PRUhmSFIIdy80dz09

Chair: Margarida Santos  Co-host: Hilal Akdemir

AUTHOR

Turismo de Caravanas

Stop Bullying, La Iniciativa De P&G Sobre La Concienciacion A Padres, Profesores Y Alumnos Contra El Acoso
Escolar #Actliaconcabeza

DGT: Campaiias De Concienciacion
Innovacién Social, Responsabilidad Social Corporativa Y Sostenibilidad De Ikea

Programa “AGUA LIMPIA PARA LOS NINOS"” de P&G

10

22

32

23

68

Paulo Gongalves, Maria Rodrigues, Francisco Vinheiras, Maria Neves, Nuno Machado, Tiago Correia.

Arminda Maria Finisterra do Pago, Inés Pires Santos, Maria Inés Vicente Rijo Dionizio

Maria Antdnia Rodrigues, Paulo Gongalves, Catarina Brand&o, : Inés Rodrigues, Inés Ferreira, Luis
Pinto, Tiago Rela.

Arminda do Pago, Henrique Mendes, Diogo Salvado

Inés Veiga Peireira, Andrea Carvalho, Diana Rodrigues, José Fernando Santos

O Papel do Marketing Social e Comunicacional, na Gestdo de Problemas Sociais: do Bullying ao Cyberbullying
O Marketing Social Da Apav — Campanha “"VAMOS MUDAR A CONVERSA"

O Papel do Marketing Social e Digital na Campanha da Heineken- Worlds Apart

Responsabilidade Social Empresarial no setor dos transportes: CARRIS

(re) veste — Um Projeto de Inclusdo e Sustentabilidade

14:30 b H )

Virtual Room: https://videoconf-colibri.zoom.us/j/92052115272?pwd=MC9rWnVvQIBOVOh1K3IXaUxFZW1Bdz09

Chair: Nélson Matos Co-host: Dora Agapito

AUTHOR

4

5

51

Sara Santos Granda, Paula Chiaffitella Pernas, Cristina Maestro Delgado, Carlota Plaza Arce

Sara Santos Granda, Alejandro Sanchez Esteban, Laura Gonzélez Montero, Abraham Hermida Ogando
Sara Santos Granda, Eline Fontaine, José Maria Vazquez Garcia

Maria JesUs Barroso Méndez, Maria Pache Duran, Elena Mufioz.

Sara Santos Granda, Iria Quintela Pifieiro, Ana Belcky Llanos Rivero, Patricia Garcia Fernandez

14:30 16:00 SESSION 5 - MARKETING VERDE/ GREEN MARKETING (PORTUGUES)

Virtual Room: https://videoconf-colibri.zoom.us/j/97575574857

Chair: Helena Almeida Co-host: Magda Wikesjo

AUTHOR

Goli Neuromarketing: “El Viaje Para Conocernos”
El Verano También Es Nuestro

La Marca PUblica Paradores Y Los Objetivos Ods. Caso De Los Paradores Asturianos
Responsabilidad Social Corporativa de Coca-Cola. Estudio de sus acuerdos de colaboracién con World Wildlife
Fund

“Si Eres Cliente, Pagas Por Su Esclavitud”, Concienciacion De La Sociedad A Través Del Marketing Social De La
Policia Nacional

13

59

63

67

55

Maria Rodrigues, Paulo Gongalves, Alexandre Coelho, Ana Correia, Ana Vidinha, Inés Valério, Maria
Silva.

Arminda Pago, Genise Garcia, Taisa Cruz, Valéria Correa
Paulo Gongalves, Maria Anténia Rodrigues, Daniel Rosario, Inés Lourengo, Pedro Meireles, Luis Matos
Arminda Pago, Beatriz Viana, Bruna Monteiro

Paulo Gongalves, Mariana Medeiros

Marketing Verde e Sustentabilidade: o caso da empresa Mossy Earth

Zouri, uma marca que calga uma causa

Impacto Social e Ambiental: Caso Garnier

Garnier e a Green Beauty: A adogdo de um caminho virado para a sustentabilidade

Rumo a Sustentabilidade no Turismo Cultural - Tremor



16:00 17:30 SESSION 1 - MARKETING VERDE E RESPONSAB. ADE SOCIAL/ GREEN MARKETING AND SOCIAL RESPONSIBI

Virtual Room: https://videoconf-colibri.zoom.us/j/99487459297

Chair: iris lopes Co-host: Marlene Fernandes AUTHOR

Ana Lanero Carrizo, Maria Purificaciéon Garcia Miguélez, Diego Valderrey Vazquez, Antonio Vargas Economia Circular Y Responsabilidad Social

Gabarre
2 20 José Luis Vazquez Burguete, Lucia Valero Manso, Julia Yang Castro Robles, Manuel Cenddn de la Mata, La Estrategia Verde De Alimerka
Marcelo Mendoza Alonso.
3 33 Josg Luis V§zquez Burguete, Lucia Valero Manso, Victor Fuente Carracedo, Carlos Gonzalez Rodriguez, De Siempre, Como Nunca
David Fernandez Iglesias.
4 38 Ana Lanero Carrizo, César Sahelices Pinto, Andrea Barrientos Rodriguez, Mdnica Cubillas Garcia. Responsabilidad Social Corporativa Del Bienestar De Ikea
5 18 Ana Lanero Carrizo, César Sahelices Pinto, Pablo Ferrero Martinez, Sergio Aller Arias, Alejandro Bayo Caso Docente: AIRBNB

Bocero, Antonio Cortifias Bermudez.

16:00 17:30 SESSION 2 - MARKETING SEM FINS LUCRATIVOS E RESPONSABILIDADE SOCIAL/ NON-PROFIT MARKETING AND SOCIAL RESPONSIBILITY (ESPANHOL)

Virtual Room: https://videoconf-colibri.zoom.us/j/94725116093?pwd=MytzSnI2TE03ZFVWQi84Mis5SM1NjQT09

Chair: Jodo Vidal Co-host: Rafaela Martins AUTHOR

Ana Lanero Carrizo, José Luis Vazquez Burguete, Esther Fuertes Mielgo, Nuria de las Heras Ramos,

1 35 , " Si No Te Lo Pones, Véndelo - VINTED
Yoel Dieguez Garcia.
Ana Lanero Carrizo, Lucia Valero Manso, Carmen Franco Martinez, Irene Gonzélez Rodriguez, Mafalda .
2 34 . P Confeccionando El Futuro
Pérez Mallo, Maria Pérez Peral.
3 21 Ana L»anero Calrrlzo, lJose Luis \/azque_z Burguete, Diego Ledn Martinez, Natalia Cuesta Durantez, Maria Lacoste “SAVE OUR SPECIES"
Del Pilar Gonzélez Diez, Pablo De Arriba Garnelo.
a 19 Ana_ Lanero Carrlzo,lMarla Purificacion Garcia Miguélez, Sergio Alonso Lozano, Héctor Herrero Cepeda, El Sector Alimentario También Es Sostenible
Javier Esparza Fernandez.
5 6 Pierina Catherine Norabuena Trejo. El Marketing Y El Turismo En El Parque Nacional Huascaran

16:00 17:30 SESSION 3 - MARKETING SOCIAL E SEM FINS LUCRATIVOS/ SOCIAL AND NON-PROFIT MARKETING (INGLES)

Virtual Room: https://videoconf-colibri.zoom.us/j/91371684759

Chair: Patricia Pinto Co-host: Christina Muhs AUTHOR

Nuevas Estrategias De Ensefianza Y Aprendizaje: Una Propuesta De Responsabilidad Social Corporativa Y El
Impacto De La Crisis Econdmica Con Photovoice

1 71 Maria Nieves Fernandez Lopez

Rodoula H. Tsiotsou, Papavasileiou, Maria, Kotini, Eleni, Simou, Nefeli - Maria, Tsiami, Anastasia -

2 5 Maria, Tsiami, Paraskevi, Xenopoulos, Nikolaos. Be A Life Donor”: Campaign For Organ Donation
3 65 qua Agaplt_o, Ashraful Alam, Gerson Bartolomeu, Stanislav Patyrin, Mohammad Tazuddin Sikder, Life Eco Compativel
Wilson Pereira
4 66 Dora Agapito, Ana Bender, Fabio Maricato, Adriana Zhuk, Cristina Kaysyn, Bruna Justo O Caso Da Delegagdo De Faro-Loulé Da Cruz Vermelha Portuguesa
5 72 Maria Nieves Fernandez Lopez How Mnes Can Contribute To Sustainable Development And Legitimacy?. A Case Study On Telecom Giant

17:30 SESSION 4 - MARKETING SOCIAL E SEM FINS LUCRATIVOS/ SOCIAL AND NON-PROFIT MARKETING (PORTUGUES)

Virtual Room: _https://videoconf-colibri.zoom.us/j/94559992647

Co-host: Nélson Matos AUTHOR

1 62 Paulo Gongalves, Margarida Figueira, Nicole Gouveia Influéncia Do Marketing Social Nas Campanhas Contra A Violéncia Desenvolvidas Pela Apav Em Portugal

Maria Antdnia Rodrigues, Paulo Jorge Gongalves, André Braga, Mdnica Oliveira, Paulo Fernandes,

2 15 Pedro Flores, Raquel Couto. A Unido Zodfila e o Marketing Social em Organizagdes Sem Fins Lucrativos

3 30 Maria Antdnia Rodrigues, Paulo Pinheiro Gongalves, Carolina Madeira, Cintia Lopes, Mariana Castro, Adeus A Perfeigio “DOVE FOR SELF-ESTEEM” - Estudo Da Campanha Da Dove E O Papel Do Marketing
Rafael Oliveira, Sofia Fonseca. Socialmente Responsavel

4 12 Arminda Pago, Joana Cabral, Diana Lourengo, Susana Carvalho. O papel do Marketing Digital na defesa dos direitos humanos: O caso da Memorial

5 31 Arminda Pago, Caio Oliveira, Elyde Cerqueira, Gilberto Silva. Associagdo de Protegdo a Rapariga e a Familia - AgBes que que fazem a diferenga!



17:30 18:00 CLOSING SESSION & BEST TRACK STUDENTS' COMMUNICATION AWARDS

Chair: Dora Agapito Co-host: Julieta Rosa Virtual Room https://videoconf-colibri.zoom.us/j/99497403283?pwd=ZndaQWh6QnZwVHRtRndaOGZNOHIIdz09

FCT

Fundagio para a Ciéncia e a Tecnologia

CIN
@ UAlg F E Research Centre for Tourism, TU Rs

UNIVERSIDADE DO ALGARVE Sustainability and Well-being
FACULDADE DE ECONOMIA




